National Eye Research Foundation (NERF)
899 Skokie Boulevard
Northbrook. IL  60062
(312) 564-4652

Handicapping Conditions Served: Blindness and visual impairments.

Users Served:   Ophthalmologists, opticians and other eye care professionals, general public.

The Organization: The National Eye Research Foundation is a membership organization for
ophthalmologists, opticians, and other professional and lay people interested in the eye care
field. With the objective of improving eye care for the general public, it sponsors research
projects in the field of optometry, and disseminates research information on practical
innovations and techniques to professionals. Dissemination is through international,
national, and regional meetings, and through public service announcements.

Information Services: For lay inquirers, NERF provides free brochures defining specialists
within the eye care profession and defining certain eye disorders, such as glaucoma,
hyperopia, and myopia. The organization makes referrals to local eye specialists. NERF's
bimonthly research journal on contact lenses, Contacto* is available to members only.

National Hearing Aid Society
20361 MiddlebeTt Road
Livonia, Ml  48152
(313) 478-2610
(800) 521-5247

Handicapping Conditions Served:   Hearing impairment.

Users Served:   Disabled persons, hearing health care professionals.

The Organization: The National Hearing Aid Society establishes training and ethical
standards for professionals who test hearing, and fit and sell hearing aids. Its certification
process outlines the educational, experience, and ethical requirements needed to become a
Certified Hearing Aid Audiologist. The Society offers an independent, self-paced study
course in hearing aid audiology. Other training courses are reviewed by the organization
for suitability of course content. The Society acts as an intermediary between consumers
and hearing aid specialists when consumers have problems with hearing aid transactions.

Information Services: A Hearing Aid Helpline, (800) 521-5247, has been established for
consumers to receive basic information on hearing aid care and maintenance or assistance in
resolving hearing aid transaction problems. A free consumer packet includes a directory of
certified members and a Better Business Bureau booklet, Facts about Hearing Aids. Other
general information pamphlets about hearing loss and hearing aids are available to the
consumer. For the hearing health professional, the Society publishes a quarterly educational
and research journal, a directory of members, and several pamphlets about standards of
ethics, certification, and technical information. The national Society and its 50 chapters
sponsor educational workshops for professionals on subjects such as fitting techniques,
acoustics, hearing testing, and ear molds. The Society makes referrals to hearing aid
specialists, support groups for hearing-impaired people, and other information sources, and
provides information on assistive devices and manufacturers.
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